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This describes sample data of the NTCIR-19: MedNLP-CALL, tasks about emergency calls for
classifying the triage and summarizing the call. The current sample dataset is in Japanese.

Material
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The dataset consists of a conversation between the caller and the dispatcher, along with the
corresponding triage label (Very-emergency, Semi-emergency, and Low-emergency) and summary.

"id": 127,
"conversation": "Dispatcher: 3 L % L, 119 & T ....\n\nCaller: L&A T3, ...”,
"triage_label": "Very Emergency",

"summary": "I R

Input: Conversation
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The dialogues were synthetically generated using an LLM with predefined medical complaints,
reported symptoms, and severity level. The quality of the dialogue was evaluated by human and LLM.

Output: Triage Label and Summary
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Subtask 1: The triage label consists of Very-emergency, Semi-emergency, and Low-emergency. The
label was annotated by the expert based on the [apanese Emergency Severity Assessment Protocol

(Version 3).
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Subtask 2: The summary was provided by the expert based on the call content.

Evaluation
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https://www.fdma.go.jp/mission/enrichment/appropriate/items/119_tuhou.pdf
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The prediction of the triage label is evaluated using F1-score and the percentage of undertriage and
overtriage. Undertriage is defined as a prediction that classifies a patient at a lower level than the
actual label. In contrast, overtriage occurs when a patient is predicted to be more urgent than their
actual label.
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The generated summary is evaluated using BLEU and ROUGE. The summaries provided by the expert will
serve as the reference text.

Contact

If you have any questions, please feel free to let us know.
Email: mednlp@is.naist.jp

Web: https://sociocom.naist.jp/mednlp-call/
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